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Everything You Need To 

Know About Chatbots In 

Education

An AI-powered chatbot can improve your students' 

experience and reduce the overall incoming ticket volume. 

AI-driven FAQs automate around 80% of requests and 

reduce emails by 57%

Better Experience 
for students and 
student services

Turn off the AI and get to know your students better. 

Whenever a human touch is needed, you can switch the AI 

off and let the support agents talk with the students. 



Live chat and chat history provide you with additional 

insights on issues that users are facing.

Live Chat

AI-driven FAQs provide immediate answers to the 

most common questions on admissions, campus life, 

programs, tuition fees, research activities, etc. All the 

knowledge on these topics is gathered in one chatbot 

window. Easy to find and browse through.

From application to 
graduation

Hey there  


How can I help you? 

Most searched answers

The status of my application?

Info SAT Score 

Policy on admissions interviews

FAQ 2

FAQ 1
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Everyone can build their own AI chatbot. 


The user-friendly interface allows all team members 

with different fields of expertise to easily create 

AI-powered virtual assistants. The chatbot is code- 

and stress-free.

Today we are all used to have conversations through 

different channels. Why shouldn't your institution do 

the same? Talk to your students on the channels they 

already use: WhatsApp, Messenger, Phone, SMS, 

Google Assistant, Alexa, etc.

As easy as ABC 

Multiple Channels

Gather useful insights on your audience such as their most 

searched topics, activity hours and days of the week they 

prefer to interact.

AI-driven FAQs provide a straightforward analysis of the 

most common questions, pain points, and needs within 

areas such as admissions, campus life, programs, etc. 

Evaluate your performance through accessible metrics and 

find where to focus your efforts.

Understand your 
students' needs

Faster Onboarding 

for new Students

Guide new students through documentation 

requirements, enrollment procedures, 

campus info. Generate more admission 

inquiries without increasing emails and 

support requests.

03

02

01

05

06

07

08

04

Main benefits of Chatbot 
as 24/7 Student Service 
Desk

Students expect answers and they want them now. Allow all 

your students and staff to easily access clear and accurate 

information through the chatbot that you can easily build 

without coding. 

#1 All-In-One guide for all topics 

#4 Available always & anywhere

#2 Reduces onboarding time & support requests

#3 Increases admissions

From application to graduation

Easy to find and browse through.

AI-driven FAQs 
provide 
immediate 
answers

Perfect! Someone from the team 

will be here as soon as possible. 

Don’t close the chat 

Hi, How can I help you?

Hello, I’d like to talk to a real 

person
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Yes! I am interested

Register for the Session here:


Registration Form

Wednesday, November 18, 


4:00pm to 5:15pm

University Forum

Hi Andrea, Are you interested in 

the upcomming event: 

Reflections on the 2020 

Election and the Road Ahead

Indigo.ai is a full-service conversational AI studio, 

busy designing and building beautiful chatbots, 

language technologies and conversational 

experiences. Among our clients are Google, Bayer, 

TedX, Santander Consumer Bank.

www.indigo.ai g@indigo.ai

Application Help Desk

Transfer applicants will still be 

expected to submit results from 

tests taken in past years. 

Hi, How can I help you?

Are SAT scores required for 

transfer applicants?

https://indigo.ai/en/
https://indigo.ai/en/
http://www.indigo.ai/

